
 

ENVoY 
A Personal Guide to Classroom Management 

 
 
 

Research shows that 82 percent of teacher communications with students are nonverbal. This training 
addresses the unspoken aspects of classroom communications that enable the teacher to win class attention, 
gain appropriate student behavior, cover more curriculum, make effective transitions, enhance classroom 
productivity and discipline with comfort. Teachers who build a repertoire of these techniques find they have 
much better rapport with their students, including those considered hard to reach. By using ENVoY, 
teachers find they are more positive and effective in managing their classrooms, and still have energy at the 
end of the day. The class features hands-on application and practice.  
Topics include: 
 

 Utilizing non-verbals in the classroom 
 Building rapport with individuals and the entire class 
 Identifying learning styles and communicating appropriately 
 Basing discipline on student need rather than teacher need 
 Handling stress 

 
Richard Anderson, M.S., is an educator and trainer with over 27 years of experience. He is a certified 
Master Practitioner of NLP (Neuro-Linguisitic Programming). He teaches in the Healdsburg Unified 
School District and is a consultant in the areas of classroom management, instructional strategies, 
working with at-risk students, presentations and group facilitation skills. 

 
 
 
 

Registration for ENVoY 
 
 
For current offering(s) of this class and to register please go to:  www.ncbtp.org. Choose ‘Registration-Seminars, 
Workshops, Meetings.’ Scroll through the current class offering list and choose ENVoY. Click the orange bar, ‘Sign up for 
Class.’  Follow the instructions to enroll for the class.   
 
If you are part of the North Coast Beginning Teacher Program, please check the box located at the bottom of the page that 
states, "Check here if you are a North Coast Beginning Teacher Program (NCBTP) participant or Support Provider". This will 
ensure that you are not charged for the class. All other participants may pay by cash (in person), check or credit card. Follow 
the instructions for payment during the checkout process. If you need additional assistance in registering, please phone our 
office, 707-524-2818, and a staff member will assist you with the online system. Online registration only - no phone 
registration. 
 


